IRAD POCHTASY, STATE POSTAL ENTERPRISE

Irad Pochtasi, Mamlekettik pochta ishkanasi
M «Mpagnoyra»

Form P-15

Forma P-15 - ®opma P-15

Approved by Order of the Director General of Irad Pochtasy
No. 31 of 14 February 2024 under the Postal Services Rules

8040150575235

-

Incoming No. / Kiruuchu No. / Bx. N2

of /- /ot

ENQUIRY ABOUT A MISSING POSTAL ITEM

Jogolgon pochta jénétmdosii boyuncha suroo
3asBrieHuUe 0 po3bicKe MOYMOBOro OMnpas/ieHus

To: Head of the post office, for the Enquiries Section, Talas Central Post Office
Pochta béliimtintin bashchisina, Talas borborduk pochtasinin 1zd66 béltimii tichtin / Ha4ansHUKy omaeneHus cBssu A1 omAena po3sbicka Tanacckoro ueHmpasibHoro noymamMma

HOW TO COMPLETE THIS FORM - FORMANI TOLTURUU TARTIBI - MOPAAOK 3AMNOJIHEHUA

1. Complete this form in BLOCK CAPITALS in black or dark blue ink, one character per box, leaving one empty box between words.
Bul formani BASMA TAMGALAR menen kara je kara-kék siya menen, ar bir kutuchaga bir belgi, sézdérdiin arasina bir bosh kutucha kaltirip tolturuiuz. / 3anosnustime NMEYATHbIMU BYKBAMM 4épHbIiMU UMU MEMHO-CUHUMU
YepHU/IaMU, N0 0HOMY 3HAKY B K/lemKe, OCMaBJIsis MeXKAy C/I0BaMu OAHY Mycmyio Kemky.

2. Write NONE in every field that does not apply. Fields left blank are treated as not completed and the form is returned without consideration.
Tiyesheliiti emes ar bir talaaga JOK dep jazifiiz. Bosh kaltiriigan talaalar tolturulbagan dep eseptelip, forma karalbay kaytarilat. / Bo Bcex HenpumeHuMbix nossx nuiuume HET. He3anoiHeHHble Nosis cHumaromcs
He3aro. u, u opma Bo. 5 6e3 paccMompeHus.

3. An enquiry is lodged at any post office by the sender, the addressee or a person holding a power of attorney (Form P-27), within 6 months of the day after posting. Attach the original

receipt or coupon; the office makes a copy and returns the original.
Suroonu jénétkén kiindtin ertesinen tartip 6 aydin ichinde jénétiidichi, aluuchu je isenim kati bar adam (P-27 formasi) kaalagan pochta béliimiiné beret. Tilkattin je talondun originalin tirkeniz; béliim kéchiirméstin alip,
originalin kaytarat. / 3asBneHue o po3bicke nosaémcs B to6oe omzesneHue ommnp /1eMm, nosty usu uLoM o goBepeHHocmu (¢popma P-27) B meyeHue 6 MecsiLeB co AHs, CAlefytoLLero 3a AHEM Mpuéma.
TMpusioyKume MOANUHHUK KBUMAHLUU U/IU MAJIOHA; Of Ue CHUMaem KOnuio U BC MOAUHHUK.

4. The result is notified within 30 days for items within Irad and within 90 days for items sent abroad or received from abroad, which are traced through the Kazakh postal service.

Natiyjesi Irad ichindegi jon6tmalér boyuncha 30 kiindtin ichinde, chet elge jon6ttilgon je chet elden kelgen jonétmaolor boyuncha, alar Kazakstan pochta kizmati arkiluu izdelgendikten, 90 kiind(in ichinde kabarlanat. / O
pe3ysibmame cooblaemcs B medeHue 30 AHeli Mo omnpas/eHusM BHympu Upazaa u B mederue 90 AHell o MexXAyHAPOAHbIM OMIpPAaB/IeHUsM, PO3bICK KOMOPbIX BEAEMCS Yepe3 Ka3axcmaHCKyHo Mo4YmoByio Cy6y.

A. APPLICANT Ariz beruuchu / 3asBumens

Surname
Familiyasi / ®amunus

First name
At1/ Ums

Address: city or settlement, street, house, flat
Darek: shaar je kalk konush, kéché, Uy, batir / Agpec: ropos uau HacenéHHbIU NyHKM, yauLd, 4oM, KBapmupa

Telephone
Telefon / TenepoH

The applicant is
Ariz beruuchu / 3assumens seasemcs

D the sender

jénétiitichii / omnpaBumenem

D an attorney (Form P-27 attached)

IsenimdCiii adam (P-27 tirkelgen) / goBepeHHbIM AuLom (P-27)

D the addressee
aluuchu / nony4amenem

B. THE ITEM

J6nétmé / OmnpasneHue

Kind of item
J6nétmandin tiirti / Bug omnpasneHus

D registered letter

buyurtma kat / 3akasHoe nucemMo

item with declared value
jariyalangan baasi bar / ¢ 06bsB1€HHOU LLeHHOCMbtO

item sent abroad
chet elge jonétiilgon / omnpasneHo 3a py6exk

Item or order No. (e.g. IP12345678, RA123456789KZ)

D small packet

banderol / 6aHgeponb

cash-on-delivery item
tapshiruuda tél6ntitichii / ¢ Hano>KeHHbIM MIaMesXxoM

item received from abroad
chet elden kelgen / nonyyeHo us-3a py6eska

16n6tmé je kotoruu No. (misali IP12345678, RA123456789KZ) / N° omnpasaeHus unu nepesoaa (Hanp. IP12345678, RA123456789KZ)

Office of posting (name, or country if posted abroad)

Jénétkon bélim (ati, chet elde bolso élkésti) / OmpaeneHue npuéma (HasBaHue uau cMpaxa, ecau 3a py6exkom)

D parcel

posilka / noceinka

money order
akcha kotoruu / noumoBbIli nepesos

advice of delivery
tapshiruu bildirmesi / yBegomneHue o BpydeHuu

Date of posting

Jonétiilgon kiin / lama npuéma

DD MM YYyy

Post office No.
Pochta béliimtiniin No. / N omaeneHus

Sender: name and full address
Jénéttidichi: ati jana toluk dareki / Omnpasumens: ums u nonHeIl agpec

L1

Addressee: name and full address
Aluuchu: ati jana toluk dareki / Mony4amensb: ums u nonHeIl agpec

Form P-15 (rev. 03/2024)
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Supplied free of charge at post office counters.

Photocopies are accepted only on white A4 paper, one side, at 100% scale. Forms completed in pencil, red or green ink are not accepted.



Form P-15

Enquiry about a missing postal item

(continued) / (ulanmasi) / (npogoskeHue)

Weight (kg, g)
Salmagi (kg, g) / Bec (kr, r)

Declared value

Jariyalangan baa / O6bABAeHHAs LieHHOCMb

som - tyiyn

Cash on delivery / order amount
Tapshiruuda t6166 / kotoruu summasi / Hano>xeHHbili n1améx / cyMma nepesosa

som - tyiyn

HEREN | |

Contents and packing (describe the wrapping, the inscriptions on it, and every article inside with its value)
Ichindegisi jana orolushu (orogon nersesin, andagi jazuularrdi jana ichindegi ar bir buyumdu narki menen stirétténiiz) / BfoxxeHue u ynakoBka (onuLuume yrnaxkoBKy, HAAMUCU HA Heli U KAXKAbIU NpeAMem BJIOXKeHUSs € ero
cmoumMocmebHo)

C.GRO

R THE ENQUIRY

Suroonun negizi / OcHoBaHue po3bici

What happened

Emne boldu / Ymo npousoLuio

not received at all
takir kelgen jok / He nony4eHo coscem

delayed beyond the standard time

maénétiindn kechigip jatat / 3aaep>kaHo csepx cpoka

D contents missing in part
ichindegisinin bir béliigti jok / Hepocmaya Bno>keHus

COD amount not received
tapshiruudagi t616m kelgen jok / Hanox<eHHbIli N1aGmMEx He nosyyex

D received damaged

buzulup keldi / nony4eHo nospe>xkaéHHbIM

handed to a wrong person
bashka adamga berildi / BpydeHo apyromy auuy

Circumstances (dates, what the addressee was told, notices received)
Jagday (kiindér, aluuchuga emne aytilgan, alingan bildirmeler) / O6cmosmenscmaa (4amsl, Ymo coo6LUAU NOAYHAMeto, MoyYeHHble U3BeLLeHus)

Attached

Tirkelgen / Mpunaraemcs

Reply

Joop / Omsem

D by post

pochta menen / noumoti

D at the office

béliimdé / B ompeneHuu

D damage report of the office

béliimdiin buzuluu aktisi / akm o nospesxkaeHuu

|:| copy of customs declaration P-2
P-2 kéchiirmésti / konus geknapayuu P-2

D original receipt or coupon
tilkat je talon / keumaHLus uau manoH

| confirm that the information given is true. | understand that compensation is paid only to the sender, or to the addressee if the sender has assigned the right in writing, and that an enquiry
about the same item may not be lodged twice.

Berilgen maalimattin tuura ekenin tastiktaym. T6l6m jénétlitichligé gana, je jénétiidichii ukugun jazuu jiiziindé bergen bolso aluuchuga télénérin jana bir jénétmé boyuncha suroo eki jolu berilbestigin tiishiiném. / Moamsep>xaato
AocmosepHOCMb ceeneﬂutl MHe usBecmHo, ymo BO3MeLleHue BbInaa4usaemcs mo/ibKo omnpasumeito uau noay4ameito, eciu omnpasumesib NUCbMEHHO ycmynu eMy npaso, u 4Ymo noBmopHoe 3asAB/ieHUe O PO3bICKE MOro >Ke
omnpasnieHus He npuHumaemcs.

Date R K

Kiin / lama AN R

Signature of the applicant
Ariz beruuchunun kolu / Mognucsk 3asBumens

I PRSI
1 FOR OFFICIAL USE ONLY - KIZMATTIK PAYDALANUU UCHUN GANA - TOJIbKO AJ111 CIYXXEBHOIO MOJIb3OBAHUA
1

! Enquiry No. Date received Reply due by

1 Suroo No. / N po3bicka Kabil alingan kiin / lama npuéma Joop mé6nétii / Cpok omsema

1

1

1 DD MM YWY DD MM VY

1

1 Result Compensation

| Natiyjesi / Pesynemam Tolom / Bo3melueHue

1

:D found and delivered D compensation paid |:| not found / no liability | | | | | | som - tyiyn

1 tabilip tapshirildi / HatigeHo u BpydeHo t6l6m télondLi / Bo3melLeHue BbINAa4eHo tabilgan jok / He HaligeHo

1

I eI ~

1 e %o

1 K \

1 / K
1 B \
1 i M.P./M&ér/M.M. |
1 \ g
1 Head of the post office Signature of the official 7

1 Pochta béliimiiniin bashchisi / HauansHuk omaenerus Kizmatkerdin kolu / Mognuck fo>KHOCMHOIo auLa AN L

r-—-—-
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Photocopies are accepted only on white A4 paper, one side, at 100% scale. Forms completed in pencil, red or green ink are not accepted.

Supplied free of charge at post office counters.



Form P-15 Enquiry about a missing postal item (continued) / (ulanmasi) / (npogonskerue)

NOTES - TUSHUNDURMOLOR - MPUMEYAHUA

(1) Compensation under the Postal Services Rules: for a lost registered item without declared value, twice the postage paid; for a lost item with declared value, the declared value and the
postage; for partial loss or damage, the part of the declared value corresponding to the loss. Money orders not paid are refunded in full with the fee.
Pochta kizmattarinin erejeleri boyuncha t6l6m: jariyalangan baasiz jogolgon buyurtma jon6tmé tichiin — t616ngén akinin eki eselengen summasi; jariyalangan baasi bar jogolgon jénétmé tichtin — jariyalangan baa jana aki;
béliikché jogoluu je buzuluu tichiin — jogotuuga tuura kelgen jariyalangan baanin béliigti. T616nb6gén akcha kotoruular akisi menen kosho toluk kaytarilat. / BoamelleHue no lMpaBusam oKasaHus no4moBbIX yCAyr: 3a ympamy
3aKA3HOro OMMpas/ieHus 6e3 06bAB/IEHHOL LigHHOCMU — ABYKPAMHAS 11ama 3a Nepecki/Ky; 3a ympamy omnpas/ieHus ¢ 06bB/eHHOU LIeHHOCMbIO — 06bSAB/IEHHASA LIGHHOCMb U 11ama 3a NepechiKy; 3a YacmuyHyio
ympamy uau nospesxkeHue — 4acme 06bsBAEHHOU LeHHOCMU, coomBemcmBytoLLas yuiep6y. Hesbir nepeBobl BO. 1C5 MOJIHOCMbIO BMEcme ¢ namodi.

(2) Irad Pochtasy is not liable for ordinary (unregistered) letters and postcards, for items confiscated under the law, or for items sent abroad after they have been handed to the Kazakh postal
service, beyond the compensation that service pays.
Irad Pochtas jénékéy (buyurtma emes) kattar jana otkritkalar, miyzam boyuncha kamakka alingan jénétmélér, oshondoy ele chet elge jénétiilgén jénétmélér Kazakstan pochta kizmatina berilgenden kiyin, al kizmat t6l6g6n
t6l6mdén tishkari joop berbeyt. / «Vpagnoyma» He omsedaem 3a npocmbie (| ) nucbma u ol I, 3 omnp. KOHUCKoO 10 3aKOHY, U 3a MeXXyHapOoHble OMMpas/eHus nocse ux nepeaaqu
KasaxcmaHckoti noymoBoli c/y>k6e cBepx Bo3MeLLeHUs, BblnaaquBaemoro smoti cay»<6oti.

Cut here - Bu jerden kesifiz - JluHust ompesa

RECEIPT FOR AN ENQUIRY ABOUT A MISSING ITEM (Form P-15)

Jogolgon jon6tmé boyuncha suroonu kabil algani tuuraluu tilkat / KeumaHuus B npuéme 3asBeHUs O po3bicKe

Enquiry No. Item No. Date received Counter clerk (name)
Suroo No. / N2 po3sbicka Jénétmontin No. / N© omnpasaeHusi Kabil alingan kiin / lama npuéma Kassachi (at1) / Onepamop (®.1.0.)
HENEEEEEmEEE HENEEE R
DD MM Yyyy
Form P-15 (rev. 03/2024) Page 30f 3 - 3-bet/3 - Ctp.3u3 3 Supplied free of charge at post office counters.

Photocopies are accepted only on white A4 paper, one side, at 100% scale. Forms completed in pencil, red or green ink are not accepted.



